BEFORE JAMES A. DODRILL, INSURANCE COMMISSIONER
OF THE STATE OF WEST VIRGINIA

In the Matter of:

WEST VIRGINIA INSURANCE COMPANY

Administrative Proceeding No. 20-MC-STAT-02006

FINDINGS OF FACT. CONCLUSIONS OF LAW AND ORDER ADOPTING
REPORT OF MARKET CONDUCT COMPLIANCE EXAMINATION.
ASSESSING PENALTY AND DIRECTING CORRECTIVE ACTION

NOW COMES, James A. Dodrill, Insurance Commissioner of the State of West Virginia
(hereinafter, “Commissioner”), who, after consideration of the Report of Market Conduct
Compliance Examination (hereinafter, the “Examination Report™) of West Virginia Insurance
Company for the examination period ending December 31, 2019, made the following findings of

fact and conclusions of law and order.

FINDINGS OF FACT

1. The market conduct examination was limited in scope focusing on standards
contained in the Market Regulation Handbook. The examination was conducted in accordance
with W. Va. Code §33-2-9(c) by examiners duly appointed by the Commissioner and covered the

period of January 1, 2015 through December 31, 2019.

2. On or about January 14, 2021, the examiner filed with the Commissioner, pursuant

to W. Va. Code §33-2-9, the Examination Report.



3. A true copy of the Examination Report was provided to West Virginia Insurance
Company and West Virginia Insurance Company was notified, pursuant to W.Va. Code §33-2-
9(j)(2), that it had ten (10) days after receipt of the Examination Report to file a submission or

rebuttal with the Commissioner.

4.  Asset forth in the Examination Report, the examination focused on the methods used
by West Virginia Insurance Company to manage its operations for each of the areas examined,
including whether and how West Virginia Insurance Company complies with West Virginia’s

statutory and regulatory law.

5.  The exam discovered instances where West Virginia Insurance Company was non-

compliant with West Virginia law.

6. The Commissioner reviewed the Examination Report and considered West Virginia
Insurance Company submissions prior to issuing these findings of fact, conclusions of law and

order.

CONCLUSIONS OF LAW

1. The Commissioner has jurisdiction over the subject matter and the parties to this

proceeding.

2.  This proceeding is conducted pursuant to and in accordance with W. Va. Code §33-

3. The Commissioner is charged with the responsibility of verifying West Virginia

Insurance Company’s continued compliance with West Virginia law.



4.  As detailed in the Examination Report, West Virginia Insurance Company failed to

comply with provisions of West Virginia law as follows:

e West Virginia Insurance Company did not comply with W.Va. Code §33-11-4(10) by
failing to maintain a complete record of all complaints it has received since the date of its

last examination.

e West Virginia Insurance Company did not comply with W.Va. Code §33-11-4(1)(a) by

misrepresenting to an insured the benefits in a policy.

e West Virginia Insurance Company did not comply with W.Va. Code §33-12-3(d) by
accepting business from an insurance producer who did not hold an appointment with the

company.

e West Virginia Insurance Company did not comply with W.Va. Code §§ 33-22-15(c) by not

providing adequate notice of a cancellation of a policy.

e West Virginia Insurance Company did not comply with W.Va. Code R. §114-14-6.7 by not

providing, in its notices of delay of an investigation, the reason additional time is needed.

e West Virginia Insurance Company did not comply with #.Va. Code R. §114-14-3 by not

maintaining copies of all necessary documents in its claim file.

5.  The Commissioner has determined that West Virginia Insurance Company should be

assessed a penalty and should file a corrective action plan to address the aforementioned violations.
ORDER

Pursuant to W.Va. Code §33-2-9()(3)(A), following the review of the Examination Report,
the examination work papers, and West Virginia Insurance Company’s response thereto, it is

ORDERED as follows:



1. The referenced and attached Examination Report is hereby ADOPTED and

APPROVED and by this reference, incorporated herein and made a part hereof;

2. West Virginia Insurance Company shall endeavor to comply with the

recommendations contained in the Examination Report;

3.  West Virginia Insurance Company shall continue to monitor its compliance with

applicable West Virginia law;

4. West Virginia Insurance Company shall specifically cure the violations and
deficiencies identified in the Examination Report so as to bring itself into compliance and
conformity with West Virginia law, as set forth hereinabove, to the extent such has not already

been completed and/or accomplished;

5. West Virginia Insurance Company shall file a Corrective Action Plan (CAP), subject
to the approval of the Commissioner, which said CAP shall detail West Virginia Insurance
Company’s changes to its procedures and/or internal policies to ensure compliance with West
Virginia law and shall further incorporate all recommendations of the Commissioner's examiners

and address all violations specifically cited in the Examination Report,

6. The CAP shall be submitted to the Commissioner for his approval within 30 days of

the date this order is entered;

7. West Virginia Insurance Company shall make reasonable changes to the CAP if and
as directed by the Commissioner within 30 days of its receipt of the Commissioner’s changes to,

or disapproval of, the CAP;

8.  West Virginia Insurance Company shall, within 90 days of its receipt of notice from

the Commissioner of his final approval thereof, implement the CAP; and
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9.  West Virginia Insurance Company shall pay an administrative penalty in the amount
of Two Thousand One Hundred Dollars ($2,100.00), which represents $100.00 for each of the 21
failures, for its non-compliance with West Virginia law as set forth hereinabove. The assessment
of said penalty is in lieu of any other regulatory penalty and it shall be remitted within 30 calendar

days of the date this order is entered.

Entered this ‘ S day of &K‘\ ,2021.

Insurance Cort ioner
State of West Virginia



REPORT OF LIMITED SCOPE EXAMINATION
OF
WEST VIRGINIA INSURANCE COMPANY
HARRISVILLE, WV

NAIC #11003

FOR THE PERIOD OF JANUARY 1, 2015 THROUGH DECEMBER 31, 2019
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January 14, 2021

Honorable James A. Dodrill
Commissioner
West Virginia Offices of the Insurance Commissioner

900 Pennsylvania Ave.
Charleston, West Virginia 25305-0540

Dear Commissioner Dodrill:

Pursuant to your instructions and in accordance with the provisions of Chapter 33, Article 2, Section 9,
of the West Virginia Code (§33-2-9 W. Va. Code) a limited scope Market Conduct Examination has
been made of the market conduct affairs of:

WEST VIRGINIA INSURANCE COMPANY
ROUTE 16 NORTH
HARRISVILLE, WV 26362

Herein referred to as the “Company”. The following report thereon is respectfully submitted.
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